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Lists of items Mean | SD

1. Ph.D. curriculum

1.1 Teaching and learning activities complied with the stated principles and aims of 4.75 | 0.50
the Master curriculum.

1.2 There was a clear study plan for all courses in the curriculum. 475 | 050

1.3 A clear academic schedule and course arrangements were provided for each 475 | 0.50
trimester.

1.4 The curriculum was up-to-date and successfully prepared me for my future 41 0.82
career.

1.5 The courses | took satisfied my educational needs. 41 082

2. Admission process

2.1 The required qualification for applicants to the programme are appropriate. 475 | 0.50

2.2 The criteria for student selection and admission were appropriate. 475 ] 050

2.3 | was satisfied with the admissions process in general. 475 0.50

3. Faculty members

3.1 The levels of education and experience of members of the faculty were suitable 45| 0.58
for the courses they taught.

3.2 Faculty members taught according to the objectives of each course, used a 45| 058
variety of teaching methods, and based their teaching on the principles of
student-centeredness.

3.3 Faculty members encouraged and guided their students to study and develop 45| 058
their knowledge.

3.4 Faculty members effectively advised their students on academic issues. 45| 0.58

3.5 Faculty members had high ethical standards and strong principles. 475 | 0.50

4. Learning environment

4.1 Each classroom was supplied with appropriate equipment and teaching aids. 475 | 0.50

4.2 The university’s information technology infrastructure was effective in supporting 4.25| 0.96
my study.

4.3 There were sufficient and effective information resources available to support 475 | 0.50
my study.

4.4 There are sufficient gymnasium, sporting, recreational and study areas for 45| 0.58
students
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Lists of items N | Mean | SD
5. Teaching and learning activities
5.1 The teaching and learning activities in each course matched the content and the | 4 475 ] 0.50
objectives of the course.
5.2 Faculty members used teaching aids effectively. 4 475 | 0.50
5.3 Faculty’s teaching promoted their students’ ability to apply theoretical | 4 475 | 050
knowledge in their main and related fields to real-world contexts.
5.4 Faculty members made effective use of information technology in their teaching. | 4 4.25| 0.96
5.5 Teaching and learning activities promoted the students’ language skills. 4 45| 058
6. Assessment and evaluation
6.1 Evaluation methods used in each course match the objectives and teaching and | 4 45| 058
learning activities of the course.
6.2 Assessment and evaluation processes followed the criteria and agreements | 4 45| 058
determined in advance in consultation with the students.
6.3 Assessment and evaluation processes were effective and fair. a4 45| 0.58
7.Experience from the courses | took developed the following characteristics of my personality:
1.1 Ethical standards and moral principles a4 45| 058
1.2 Knowledge 4 4.25 | 0.50
1.3 Critical thinking skills 4 4.25 | 0.50
1.4 Inter-personal relationships and responsibility 4 451 0.58
1.5 Skills in: numerical analysis, communication, and use of information technology 4 41 082

Employers of SUT graduates

The program has often conducted surveys of employers’ feedback on the program/curriculum and quality

of graduates in order to seek for appropriate improvements and updates for the program. According to the

survey results in recent years, after graduating from the program, many graduates have been promoted

and hold key positions in their organization.

Table 2: Satisfaction of employers about graduate Ph.D. students

Lists of items N | Mean | SD
1. Morality and Ethics
1.1 having moral and ethical standards, can live in harmony with others 3 5.00 | 0.00
1.2 having justice in dealing with different issues and problems 3 4.67 | 0.58
1.3 adhering to good principles and values of life 3 4.67 | 0.58
1.4 having academic and professional ethics 3 5.00 | 0.00

X
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Lists of items Mean | SD
1.5 having moral leadership and behaving well as good example for others 4.67 | 0.58
2. Academic Competence
2.1 Having knowledge and understanding of language teaching theories or being able 5.00 | 0.00
to use the language sufficiently in the profession (For those who are not involved in
language teaching)
2.2 Having knowledge and understanding or applying research results to solve 4.67 | 0.58
language teaching problems
2.3 Having the attitude of searching for more knowledge or inquisitiveness 5.00 | 0.00
3. Intellectual Skill
3.1 Being able to use theoretical knowledge and creative ideas to analyse issues and 4.67 | 0.58
problems related to profession
3.2 Being able to design and implement basic research for professional improvement 5.00 | 0.00
3.3 Being able to integrate internal and external ideas for professional development 4.67 | 0.58
4. Interpersonal Relations and Responsibility
4.1 Each classroom was supplied with appropriate equipment and teaching aids. 5.00 | 0.00
4.2 The university’s information technology infrastructure was effective in supporting 5.00 | 0.00
my study.
4.3 There were sufficient and effective information resources available to support my 5.00 | 0.00
study.
4.4 There are sufficient gymnasium, sporting, recreational and study areas for students 4.67 | 0.58
5. Skills for numerical analysis, communication and IT applications
5.1 Being able to apply statistics for research and studies in solving problems 4.33 | 0.58
5.2 Being able to use English for academic/professional communications effectively 4.67 | 0.58
5.3 Being able to use Information Technology for academic and professional purposes 5.00 | 0.00
effectively




